
 

If you use lodge cards or other payment methods to secure 
hotel bookings that don’t match your clients’ IDs, there’s a 
strong chance you’re storing payment card data and passport 
data unsecurely.

You’ll be breaching IATA’s new ruling, requiring members to be  
PCI DSS compliant – and likely failing to meet GDPR requirements.

Become PCI DSS compliant instantly, with ShieldQ. This 
cloud-based, multi-channel document management and storage 
platform receives documents into a secure, unified environment.

ShieldQ data protection:

 PCI DSS Level 1-accredited/
ISO 27001-certified data 
management/storage 

 Affordable, cloud-based;  
sets up in minutes

www.shieldq.com

Secure your data, secure your business

Are you struggling to meet IATA’s  
PCI DSS compliance requirements?

Get ShieldQ, for affordable, instant compliance  

https://www.shieldq.com/en-gb
http://www.shieldq.com
https://www.shieldq.com/en-gb


ShieldQ for travel agents:  
what’s in it for you?
 Retain your IATA standing with the 

affordable way to become PCI DSS 
compliant

 Get proof of compliance from our AoC; 
ShieldQ assumes legal responsibility for 
data security

 Make sure customer data is always 
secure from breaches

 Simplify management: share, retrieve 
documents in seconds, from one,  
unified queue

 Set up in minutes:  
no IT, no software needed

 Free storage: for the first 12 months. 
Store for longer, at low rates

…and reassurance that you have the 
only PCI DSS level 1-accredited, HI-
PAA-compliant multi-channel document 
management and storage service that’s 
accredited by a Qualified  
Security Assessor.

Key features of ShieldQ 
PCI DSS Level 1-accredited,  
ISO 27001-certified,  
HIPAA-compliant 

To keep your company out  
of breach reach

  Independently accredited  
by a QSA

  GDPR compatible

  ShieldQ assumes legal  
responsibility for  
data security

Secure storage  
for safeguarding guest data

  IP address restriction

  Controlled access

  Configurable administration rules

  Print and download limits, in compliance  
 with PCI DSS standards

  Redaction tool for sensitive data

  Audit trails and reporting



Web forms

The easy way for guests to book, supply 
payment info, attach proofs of identity,  
all in one, PCI DSS-compliant, secure  
web form. 

Benefits:             

 Do more business, faster, making  
credit card authorizations a breeze

 Create your own forms in a flash

 Align look and feel to your own website  

 Let staff enter phone reservations 
directly into the form; no more 
unsecured, scribbled notes lying around

 Eliminate paper scans/faxes,  
which you can’t copy or fax

User management suite simplifies workflows    

  Accept card details, passport images by secure mail, fax, 
webform or document upload

  Store sensitive data in a secure, PCI level 1 repository

  Send proofs of ID via our PCI DSS Level 1 fax service

  Payment card, personally identifiable information never 
touches TMC’s IT infrastructure

  Retrieve documents instantly, using customized attributes: 
e.g., staff name, company name

  Consolidate all client records into one, cloud-based archive 

  Control access to data within customized user groups

  Auto/manual share all incoming documents

  Document forwarding, sharing and tagging

ShieldQ services: 

  Access to all sensitive documents via portal

  Secure, inbound and outbound faxing

  Filtered emails: accept and store within secure 
environment

  Eform/webform upload 

  Convenient upload: card images, passports, other sensitive 
data using PDF or camera from mobile device

  Powerful document retention rules and search features



 

Global offices:
Interfax Communications Limited,  

Unit 7, Coolport Coolmine Business Park, 
Blanchardstown, Dublin 15, Ireland, D15 HC91

Phone: +353 1 905 8968
Email: sales@shieldq.com

US offices:
Interfax Communications US  

7915 Westglen, Houston,  
TX 77063, USA

Phone: 1 (713) 429 1217
Email: salesus@shieldq.com

About us
ShieldQ is the latest addition to the Interfax 
Group, recognized for over 20 years as a leader in 
SaaS-type XML and fax messaging solutions for 
the business and software developer communities. 
With global coverage, and sales and support 
operations in eight countries, we send over 200 
million messages annually. 

The ShieldQ document acceptance and storage  
service is the only solution that offers a PCI DSS  
level 1-accredited, ISO 27001-certified, 
multifaceted document management and 
messaging solution certified by a Qualified 
Security Assessor.

No credit card necessary 
www.shieldq.com/try-shieldq-now

  24 / 7 support, worldwide

  Cloud-based; go live in minutes;  
  no installation, no training

  Anywhere, anytime access:  
  all devices, operating systems,  
  browsers

  GDPR-compatible:  
  data discovery integration

  CRM, CRS, PMS integration

www.shieldq.com

Sign up for  
30-day FREE trial
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