
 

Secure your data, secure your business

www.shieldq.com

Does your cybersecurity policy  
cover unsolicited messages?
They may contain unprotected credit card/personal data  

It takes only one credit card number accepted 
from an unsecured email or other source to cause 
a data breach, and to ruin your reputation.

With ShieldQ, you’ll always be protected. It’s the 
only, all-in-one, ISO 27001-certified, PCI DSS/
HIPAA-compliant document service that lets you 
receive and store sensitive data from multiple 
channels, into a secure inbox.

ShieldQ protects you  
and your customers:

  PCI DSS Level 1-accredited/   
 HIPPA compliant data acceptance 
 and storage service

	 Easy to implement and use for  
 businesses of all sizes

  Multiple document formats

http://www.shieldq.com
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ShieldQ:  
what’s in it for you?

 Become PCI DSS-accredited/HIPPA 
compliant in an instant, affordably

 Make sure customer data is always secure  
from data breaches

 Simplify management: handle and share  
all documents – fax / email / upload –  
from one queue

 Reduce risk of lost documents: store them 
for as long as you need, retrieve instantly

 Sign up in seconds:  
no IT, no software needed

 Secure web forms: let customers submit 
all their info, with attachments from your  
site, into ShieldQ

 Free storage: for the first 12 months. Store 
for longer, at low rates

 Infinitely scalable: from one company,  
to worldwide chains

Key features of ShieldQ 

PCI DSS Level 1-accredited,  
ISO 27001-certified,  
HIPAA-compliant 

To keep your company out  
of breach reach

l Independently accredited  
by a QSA

l GDPR compatible

l ShieldQ assumes legal  
responsibility for  
data security

Secure storage  
for safeguarding guest data

l IP address restriction

l Controlled access

l Configurable administration rules

l Print and download limits, in compliance  
 with PCI DSS standards

l Redaction tool for sensitive data

l Audit trails and reporting…and reassurance that you have 
the only PCI DSS level 1-accredited, 
HIPAA-compliant multi-channel 
document management and storage 
service that’s accredited by  
a Qualified Security Assessor.

http://www.shieldq.com


Web forms

The easy way for customers to supply 
payment info, attach ID proof/medical 
records – all in one, PCI DSS/HIPAA- 
compliant, secure web form. 

Benefits:             

l Do more business, faster, making  
credit card authorizations a breeze

l Create your own forms in a flash 

l Align look and feel to your  
own website  

l Eliminate paper scans/faxes,  
which you can’t copy or fax

ShieldQ.com  | 3

ShieldQ

User management  
suite simplifies workflows    

l Consolidate documents from multiple sources  
into one queue.

l Unlimited groups, unlimited users within group

l Auto/manual share; enable group share

l Instant document retrieval, using customized 
attributes, e.g., ref. number; check-in date

l Document forwarding, tagging

l Optical character recognition on selected copy  
for easy third-party transferral

ShieldQ services: 

l Secured incoming faxes

l Free, secured outgoing faxes:  
no monthly subscription; pay per page

l Incoming, unsolicited emails containing  
payment card and personal data go into  
ShieldQ’s accredited inbox: Use existing  
or private email domain

l Web forms and uploads

http://www.shieldq.com


Contact us

Global offices:
Interfax Communications Limited

Unit 7, Coolport Coolmine Business Park
Blanchardstown, Dublin 15

Ireland, D15 HC91

Phone: +353 1 905 8968
Email: sales@shieldq.com

US offices:
Interfax Communications US 

7915 Westglen, Houston,  
TX 77063

USA

Phone: 1 (713) 429 1217
Email: salesus@shieldq.com

www.shieldq.com

About us

ShieldQ is the latest addition to the Interfax Group, 
recognized for over 20 years as a leader in SaaS-type 
XML and fax messaging solutions for the business and 
software developer communities. With global coverage, 
and sales and support operations in eight countries, we 
send over 200 million messages annually. 

The ShieldQ document acceptance and storage 
service is the only solution that offers a PCI DSS Level 
1-accredited, HIPAA-compliant, ISO 27001-certified, 
multifaceted document management and messaging 
solution accredited by a Qualified Security Assessor.

Sign up for 30-day free trial 
No credit card necessary 
www.shieldq.com/try-shieldq-now

l  24 / 7 support, worldwide

l  Cloud-based; go live in minutes;  
  no installation, no training

l  Anywhere, anytime access: all devices,  
  operating systems, browsers

l  GDPR-compatible: data discovery   
  integration

l  CRM, CRS, PMS integration
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